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In Australia there are many ethnic groups
with varied social and traditional hack..
grounds. The English migrants, while being
predominant in number, are considered to
have the least problems, since their emotional
and physical environment is similar to that of
Australia. Migrants from Western Europe,
while having an initiallang.uage problem, can
be placed in the same category as the English
migrant by virtue of Western Europe's com..
parable industrial and domestic conditions.
Latin America, Turkey, Lebanon and other
Arab countries can he classified with Southern
Europe as the countries whose emigrants will
have the greatest difficulty in assimilating in
Australia. It is with the Southern European
group that this paper deals.
REASONS FOR MIGRATING
Generally speaking the main aim of most
migrants is to achieve better economic status
for themselves and for their families within
their country of origin. Usually it is expressed
in the form that they wish to secure a better
future for their children. Most arrive with the
belief that Australia offers great opportunity
for the quick accumulation of wealth. Many
migrants have no concept of the conditions
of a large industrial city. The disappointment
is bitter when reality unfolds conditions con-
trary to their expectations. mile there is a
relative abundance of work, the opportunities
to acquire economic independence in a rela-
tively short time are not so obvious. It then
becomes necessary for the wife to go out to
work. This is probahly the first great adjust..
ment which she has to make, as traditionally
she has been a full-time housewife supported
by the husband. Many are the social and
emotional prohlems directly attributable to
this change that the Social Sciences call "role
reversal".
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It is very relevant for us to understand the
effects of role reversal and its disruptive in-
fluence on the family unit hut it is impossible
to elaborate fully in this paper. This is because
of the vast social and cultural differences
between the ethnic groups.
It is fairly accurate to say that many
migrants hope to become wealthy quickly
and then return to their homeland. They
regard themselves on their arrival as being
in Australia only for a relatively short period
and thus make no initial attempt to establish
themselves socially.
Some migrate because of the social and
emotional pressures at home. In the past the
inducement of the Australian Government's
assisted passage scheme has provided an at-
tractive "escape". However, in general, prob-
lems tend to follow one, so that if one is
unhappy in one's home country there is a
strong probability that one will be unhappy
anywhere, depending, of course, on one's
attitude. So once again a significant number
of migrants who emigrated to escape their
family and social problems will be unhappy
in their new country.
A relatively small number emigrate because
of political reasons. It is difficult to comment
on this group as little data is availahle.
THE PROBLEM OF COMMUNICATION
Most migrants speak no or very little Eng-
lish when they arrive in Australia. The as..
sisted passage scheme attempted to teach some
basic English vocabulary. Advantage of these
lessons was taken mainly by young girls; the
older migrants were still very poor in English
on their arrival. Often a Iimited knowledge
of their native tongue prevented them from
formally learning the new language. Families
were not compelled to attend the English
classes. Australian Immigration Authorities
in the various countries of origin failed and
appear still to be failing, to point out the
tremendous problem posed by the language
barrier.
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So overnight the migrant is brought into
an entirely different environment without ade-
quate preparation. He will consequently he
frightened, anxious, mistrustful and vulner-
able to misunderstanding. His first task on
arrival is to find a job. He may have to find
a fellow countryman who is willing to take a
day oft from his own job to come and inter-
pret and advise. Finding a suitable job may
be easy or very difficult indeed.
It is only recently that the Employment
Office has attempted to employ multilingual
staff. The migrant advisory services were also
very inadequate until quite recently. It is not
unusual for a stranded migrant to pay con..
siderable sums of money to his own country-
men to act as an interpreter in business deal-
ings, legal and medical consultations. Some
multilingual people use this as their chief
source of income and are very successful.
Migrants are frustrated with their inability
to communicate, but is it fair to expect a
mother, who is employed for eight or nine
hours in a factory, to find time at night to
attend the free English classes that are avail..
able?
Communication is not only being unable
to understand the language. It is heing able
to understand the concept once it has heen
translated. Many things like motor vehicle
registration and insurance, house insurance,
medical benefits, hire-purchase agreements,
leases, mortgage documents, workers' com-
pensation - the list is endless - will have
been unknown at home. Many of the pro-
cedures which we take for granted are ex-
tremely difficult for a migrant to grasp. Hence
he may not know that he can take legal action
against an aggressive landlord or the em-
ployer who has swindled him. These incidents
will create bitterness against his host country.
Bearing in mind the difficulties of com-
municating and the shock which the migrant
has prohably received when, on arrival in
Australia, he finds it not the Utopia he has
been led to believe, we will look at his em-
ployment potential.
JOB OPPORTUNITY AND REALIZATION
Most migrants have immigrated to Aus..
tralia because their formal qualifications are
not sufficient for them to obtain a well-paying
position at home. Thus in general their
potential is confined to fairly low levels of
labouring or production line work.
Let us consider the background of most of
our migrants. In general they have heen in
rural areas living on small farms or in a
village, tending small plots each day. Every..
body knows everybody else in the village and
while the gossip generated may be trying,
there is always plenty of willing help in a
crisis. The family is close and, while in a
village mother will usually not live with a
married daughter, she will live within one
or two streets. Thus baby sitting is never a
problem and the various families enjoy group
activities. Because secondary industry is often
non..existent the air is clean and there is an
abundance of vegetables and fruit from the
farms. However the disadvantage of such a
system is that often the people live at almost
a subsistence level. Often the advent of radio
and television have created the desire to travel
and succeed.
Educational standard of most ethnic groups
is thus poor to very poor. Some migrants are
even illiterate.
Differences exist within ethnic groups, for
example, Southern and Northern Italians,
and between different states in Yugoslavia.
Whether the migrant was an urban or rural
dweller will also have an influence. The urban
dweller was usually an unskilled labourer
while the rural dweller tended to be a sea..
sonal labourer, a small-scale farmer or a
shepherd. Even if the migrant has heen skilled
or semi-skilled at home, he still may not be
able to obtain employment in that field owing
to the language prohlem or his qualifications
not being recognized. A doctor or dentist is a
prime example.
Thus the migrant may be forced to take a
less skilled job than that to which he is used
and more often than not this may be heavy,
dirty, monotonous and poorly paid. It will he
in this situation that he will have most con-
tact with indigenous Australians. Often it is
on the results of this contact that he will
judge Australia and Australians.
Having found a job and discovered that it
will take time before his dream of economic
independence is realized, the migrant will
consciously or unconsciously assess how he
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can fit into the community. If he belongs to
one of the wen..represented ethnic groups such
as Greeks, Italians, Yugoslavs or Turks, he
will find that he can survive quite well with·
out having to speak much English. There will
be shops, doctors, lawyers and workmates
where or to whom he is easily understood.
What of assimilation?
ASSIMILATION IN AUSTRALIA
The migrant will usually only have the
opportunity to mix with Australians where
he works. As we have said, often this work
will be labouring or on the production line.
The Australians engaged in this work will
usually be fairly low on the socia ..economic
scale. While there are some fine people who
have not had the opportunity to progress
beyond such work or who are quite content,
in general, the sense of social responsibility
is less well developed. Often the Australian
engaged in such work amuses himself at the
hotel each evening, the poker machines on
paynight and the races each weekend. He thus
spends all his money and tends to neglect his
family. He will often be prejudiced against
"wogs" and make the migrant ill..at-ease. The
migrant who cannot or will not look further,
will often judge the indigenous Australian
community as a whole on this basis.
Most of the emigrating ethnic groups have
very strong cultural and family ties. They tend
to bring their children up in accordance with
the traditional and ethical codes of their
homeland. Often these codes will be those
prevailing when they left home and maybe
they are adhering to ideas twenty years out
of date. They are sometimes surprised to
return to their homeland and observe the
changes. Any social change which may be
"\lorld wide may be attributed to that of their
adopted country. To socialize with Australians
creates a feeling of betraying one's heritage.
There is the potential danger of children
marrying outside their race and religion. The
lnigrant considers the morals of all Aus..
tralians to be, at best, suspect. A classic
example of how strong this feeling can he is
the middle-aged mother who migrated to
Australia 18 years ago. Quite recently she
opposed the marriage of her daughter saying
to me "How could she love a xenon (foreig..
ner) in whose veins runs foreign blood?"
The boy was Australian.
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While it cannot be denied that the migrant
will be influenced in his orientation by how
easy he finds it to learn English, how Aus..
tralians treat him, the kind of job he is lucky
enough to find and other external factors,
his attitude and personality will be very im-
portant. Writers on this subject have broken
migrants into the following classes:
(a) Those with a stahle personality. Such
migrants who coped well in their own en-
vironment may cope well in their new environ..
ment after overcoming a few initial difficulties.
Other migrants with a stahle personality are
not able to cope in the new environment
because they have encountered some severe
obstacle, for example, family illness or an
accident. They have not the resources such as
language and cultural support which would
have helped them overcome such obstacles in
their own country.
(h) Those with basically unstable per..
sonality who coped reasonably well in their
own country. Often they could cope at home
because of family and cultural support.
However, when faced with a new culture and
language they have difficulty in adjusting to
the new environment and find even the sim-
plest problems overwhelming.
(c) Those with a basically unstable per-
sonality who failed to cope at home. They use
migration as a form of escape as has been
pointed out before_ They are likely to fail
drastically as migrants because their prob-
lems are tremendously increased.
Once the migrant has found a job he puts
his soul into it, at least initially, when he may
not be influenced by others not to work so
hard. He struggles to maintain that job since
he knows he is unskilled and thus his choice is
limited. He is prepared to work overtime;
night shifts and even take a second job in
order to fulfil his main ambition of economic
independence. Not knowing the language he
will be unable to understand the safety in..
structions and thus sometimes he is unable to
handle the machinery properly. So if there is
a certain percentage of industrial accidents
under the most optimum conditions, purely
due to the human factor, one can imagine the
disadvantageous and risky situation in which
the migrant finds himself.
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With regard to workers' compensation
cases one must try to understand the vulner-
ability of the migrant. Language difficulties
and the lack of suitable interpreters breed
mistrust towards authorities. For this reason
misunderstandings arise in all fields in our
community, such as with employees, doctors
and solicitors. The migrant motivation to..
wards work is quite often disliked and re..
jected by his Australian workmate, who treats
him, as a second..rate citizen anyway. He is
thus confused, bewildered and generally an
unhappy worker who needs a stronger per-
sonality than his Australian co..worker to
survive.
Amazingly enough the migrant does sur..
vive and even succeeds, at least economically.
However his attitude to the environment of
his host country and to his work are often
distorted. One must admit that most ethnic
groups in our community are very industrious
and ambitious people, striving to preserve
family unity and ethnic identity. From his
ignorance of local customs and simple rules
and regulations at the time of his arrival,
within a few months he has somehow adjusted
to the hectic rationalized way of city life.
In my practice and private fife I meet many
migrants. As a migrant myself I can under-
stand some of the difficulties which they face.
Here are some observations on professional
difficulties and how we as Australians might
help the newcomer.
SOME OBSERVATIONS AND SUGGESTIONS
Most of us in the medical and paramedical
professions know only too well the difficulties
that arise from inability to communicate.
Often, in a hospital situation, the kitchen
maid of the same nationality is called in to
act as an interpreter. Her education is limited,
her dialect and accent may be different, hut
nevertheless she tries to help. Thus the doctor
or the therapist may feel satisfied that an
attempt has heen made to communicate. Often
a younger child is brought along to act as an
interpreter. The psychological trauma of that
child struggling to understand enough to
translate cannot he ignored, not to mention
the expense of missed days at school. Ob-
viously it is difficult to act as an interpreter,
especially in the medical field with a limited
education. Interpreters must be trained in
medical terminology, and able to explain to
IIligrants in lay terms. The same should apply
to interpreters in various other services in the
community. Factories should provide multi-
lingual counsellors to advise on safety mea-
sures and generally instruct and orientate the
newcomer. When an industrial injury occurs,
they should again provide adequate profes-
sional guidance. This would prevent migrants
from great confusion and misinterpretation
regarding unions, workers' compensation,
sick pay and general industrial problems.
Some factories have safety instructions in
many languages now but most migrants need
extra, simple explanations as well.
A migrants' handbook has recently been
published by Warwick Boyce Publishi~g Pty.
Ltd. which guides the new settlers In the
areas where they are most likely to get con..
fused - finding a home, work in Australia,
education for the adults and where to get help
and information about any of their problems.
] have not been able to find out whether it is
or will he published in other languages. It
should be made accessible to every would-be
migrant as soon as possible, in their country
of origin.
A very interesting and, I think, excellent
suggestion has been made by the Professor
of Education at Sydney University, Professor
W. S. Connell, who has recommended the
payment of an educational allowance to en..
courage migrants to learn English. If all un..
employed migrants receiving unemployment
benefits were made to attend English classes,
except of course in unusual circumstances,
the potential capacity of the unemployed
migrant would increase during the period of
unemployment. To quote the migrants' hand-
book "many migrants abandon language
courses before completing them. For most,
two to three months on the course is the limit.
Studies reveal that the main reason for this is
an economic one. Migrants seem to feel that
,\That is taught to them in class will have little
effect on their material prospects. So when
there is a chance of working overtime on the
night of a class they usually settle for the
overtime."
CONCLUSION
The fact that a migrant can obtain better
economic status has often flooded his mind
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to the exclusion of all the possible odds he
might encounter in a country such as Aus-
tralia. He has often overlooked, ignored or
suppressed the consequences of his moving
into an entirely new, unfamiliar and cul-
turally different environment. This is not
easily foreseen or brought to the attention of
the authorities whose chief aim has been to
attract a large population to Australia.
The fault would appear to lie with the
whole immigration policy which has applied
over the years hut appears recently to be
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changing. It has been inadequate in the prepa-
ration, selection and general enlightening of
the would-he migrant.
Let us hope that in the future migrants are
told frankly what to expect on their arrival,
so that only the genuine ones will he en-
couraged. In addition, the greater availability
of interpreters and the education of both old
and new Australians, to help and accept each
other, would contribute to a much happier
assimilation of Australia's present migrant
population.
